
Mitel 3000 Feature Phones
The Mitel 3000 Communications System offers standard 
analog, digital and VoIP telephones that allow easy 
access to powerful system features such as conference, 
transfer, personal speed dial and voice messaging.

INT 1400 
4-Button Cordless Phone*  
900 MHz digital interface cord-
less phone. Features include 
4-line access, Caller ID, voice 
message indication, dedicated 
transfer, hold, redial and special 
buttons, 3 ring tones and vibrate.

*Note: This product is only
available in North America.

Mitel 4110 Telephone
8-Button Phone  
Digital telephone with eight
programmable keys, data port,
headset port and speaker.

Mitel 4120 Telephone
16-Button Phone
Digital telephone with 16 
programmable keys, backlit LCD 
display, and Direct Station Select 
(DSS) expansion connection for 
optional DSS console.

Mitel 5120 IP Phone  
Full-duplex hands-free telephone 
with 6 x 16 menu driven display, 
message waiting / ringing LED,
16 programmable keys, 2-port 
Switch (for PC connection) and 
headset port.

Mitel 5110 Softphone – IP-
based software application  
An IP extension on your
PC / laptop that has a similar
user-interface to the 5120 IP 
Phone, with the added flexibility 
of being completely portable.

Imagine your business with a single system that can 
manage a complete range of converged voice and data 
requirements over a single network, while offering the 
feature-rich phone solution that meets the needs of your 
busy office. Now you can enhance your communications 
at home with the right system, the first time, with 
Mitel® 3000 Communications System.

The Mitel 3000 Communications System Business
Solution Offers:

• 	An affordable path to convergence, allowing you to reduce 
operating expenses and streamline business operations. 

• 	A progressive telephone system with all the features and 
functionality of a traditional multi-line voice solution.

• 	A host of leading-edge standards that will offer voice and 
data connectivity.

• 	Easy expansion capabilities offering a progression of  
voice and data options that do not require you to replace  
your entire phone system.

• 	The ability to connect existing analog equipment including   	
fax, cordless telephones, credit card machines and more.

• 	Remote extension capability–ideal for small, remote or home 
office–simply connect the Mitel 5120 IP Phone or Mitel 5110 
Softphone via the Internet to the Mitel 3000 Broadband 
Module for a direct connection to the office phone system.So
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MITEL

3000 Communications System (CS)
The Complete Communications 
Solution for Your BUSINESS 



By leveraging the powerful features of the
Mitel 3000 Communications System, you can:

	 •  Utilize the auto attendant for professional greetings 
and after hour answering/courtesy services.

	 •  Conduct 3-way conference calls.
	 •  Always know who is calling with Caller ID that 

shows name and number. 
	 •  Capture important information during calls by using 

the Record-A-Call feature.		
	 •  Provide employees and/or strategic retail areas with 

their own line and voice mailbox.
	 •  Use the speakerphone for hands-free calls.
	 •  Avoid unwanted calls through Do-Not-Disturb feature.
	 •  Always know when you have a message waiting 

with the message indicator light and remote  
message notification.

	 •  Increase productivity by providing teleworkers with 
a remote extension to stay connected to the office 
through the Internet.

	 •  Everyone in the office can be set up to have his or 
her own line and voice mailbox.

	 •  Complement the system with devices such as a fax 
machine, and/or credit card machine.

	 •  Reduce expenses and streamline business with 
Unified Communications, which incorporates Unified 
Messaging, Click to Dial and the 5110 Softphone.

Mitel 3000 is a scalable, voice-centric
communications solution catering to up to
52 users in business settings such as:

	 Law Firms
	 Accountants Offices
	 Insurance Agencies
	 Small Health Care Facilities
	 Architecture Firms
	 Real Estate Offices
	 Consulting Firms
	 Public Relations Agencies 
	 Restaurants
	 Retail
	 Country Clubs & Golf Courses
	 And more

Use paging features to  
announce calls and visitors to 
associates temporarily away 
from their desk.

Provide full office connectivity 
for remote facilities with VoIP 
telephones connected via high 
speed Internet.

Add Internet options for 
shared broadband access  to 
streamline your back office 
operations.

Allow callers to 
receive a customized 
greeting, providing 
location, driving 
directions, hours of 
operation and more, 
through the courtesy
service feature.

Complement the system with devices such 
as a credit card machine.

Mitel 3000 
for Business


